
Frequently Asked Questions 

 

What does it mean to be a member? 

When you become a member of Whitehall Pool and Tennis Club (WPTC) through purchasing a bond, you become part 

owner in the club. WPTC is owned by its members and the members are financially responsible for the club. 

What are the expenses that need to be paid for even if we do not open? Where does the money come from to pay for 

these expenses? 

Our yearly expenses regardless of opening include: taxes, insurance, utilities, employee payroll, administrative duties, 

grounds maintenance, and pool maintenance. The money to pay for these yearly expenses comes from annual dues. 

Why are we preparing the pools if we are not sure we will be able to open? 

The State of Maryland and Prince George’s County Health Department have recommended that all pools maintain their 

facilities to prevent algae growth and eliminate mosquito breeding grounds. Additionally, by maintaining our pools we 

are taking a proactive approach to prevent unnecessary decay and deterioration of the pool’s infrastructure.  

Why can’t all of our annual dues payment be refunded to us if the facility is unable to open? 

Unfortunately, we cannot refund the annual dues in full as there are ongoing expenses regardless of opening.  

How much will our annual dues be prorated if we open late or not at all? 

At this time, we are unable to answer this question. Once we have guidance from the county and state as to if/when we 

can open, we will know if we can prorate/refund the annual dues and by what amount. The Board of Directors will 

analyze all expenses to make the best financial decision for the club. 

When will we open? 

We are anxiously waiting for guidance from the state and county as to if/when we can open. Once we are given 

approval, have all required safety parameters in place, and have passed our pre-opening inspection, we will open up our 

gates. As soon as we have a firm date, we will share it with our membership! 

I have not paid my annual dues yet. Should I pay them or wait to hear if/when we will open? 

To maintain membership status, you must pay your annual dues. Our financial decisions are based on our paid dues. If 

you have not yet done so, please visit our website, www.whitehallpool.net for payment options.  Should you decide to 

forgo paying annual dues this summer, your membership status would no longer be in good standing. In order to come 

back next summer, you would need to backpay your missed dues payment.  

I paid my dues early but no longer want to attend the pool this summer. Can I have a refund of my dues? 

Unfortunately, we are unable to refund you your dues because of the yearly expenses we incur. Since you are up-to-date 

on your payments and in good standing with the club, you are able to sell your membership. Please see the membership 

section of our website for information on transferring/selling your bond. 

Due to hardships my family has faced because of Covid-19, can I pay my annual dues in installments? 

Yes, you can set up a payment plan for your annual dues. Please email wptcdirector@gmail.com to set up your payment 

plan. 

http://www.whitehallpool.net/
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I do not plan to pay my annual dues this summer but want to come back in 2021. Will I be responsible for the missed 

year of membership dues? 

Yes, you will be responsible for the missed year of annual dues. Please email wptcdirector@gmail.com to inform us of 

your plans to return in 2021 so we can discuss payment options with you.  

Will there be swim and dive teams this summer? 
 
Due to uncertainties arising from COVID-19, the Central Maryland Dive League (CMDL) has decided to cancel its season. 
Prince-Mont Swim League (PMSL) has not made a formal announcement yet as to whether or not the season will 
happen, but they are looking at various options for changes to schedules and meet format. That being said, the Board 
has the safety and health of our swimmers and divers at the top of our mind and will continue to monitor league 
decisions, as well as guidance from government and health officials. We are exploring options to have some sort of 
offering for the children even if both leagues cancel, but we must ensure that this can happen in a safe and 
reasonable manner before making any final decisions.  
 
Can members use the tennis courts? 
 
Yes, tennis courts #1-3 are open for our members who have a key. Members may purchase a key for $10. Please email 
wptcdirector@gmail.com to purchase a key while we are closed. Once we open, members may purchase a key at the 
pool.  
 

What safety precautions are we taking to prevent the spread of Covid 19? 

Our safety precautions will be evolving as the opening of the pool gets closer, and as we have additional guidelines from 

the state and county. Please expect adjustments to spacing, available equipment, guest policies, social events, in and out 

of the water programs, etc. We will comply with the CDC and our state and county health department requirements to 

help ensure that our facility is as safe as possible for our Whitehall family.   

 

We sincerely appreciate your patience as we work through this unprecedented time. Please know that the health and 

safety of members, staff, and guests are our first priority when making any decisions. We will get through this 

together! 
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